
 

 

 
 

 
 
 
 

APICS Certified Supply Chain Professional 

CSCP 
  

Boost Your Supply 
Chain Performance 

and Productivity 



  

Distinguish Yourself as a Supply Chain Expert 
 
 
With the APICS Certified Supply Chain Professional (CSCP) program, you can take your career and organization in a 
new and exciting direction. Shape your future, align your goals, and distinguish yourself from the competition. In this 
challenging global marketplace, only the most well-trained, well-educated professionals will be sought after by employers 
and valued by organizations. Join their ranks today by earning the APICS CSCP designation. 
 

APICS CSCP Program Benefits 
 

 The APICS CSCP certification encompasses the entire supply chain. 
 The APICS CSCP sets the standard for certification. It is administered in 
 67 countries and preferred by leading companies worldwide. 
 Employers and recruiters seek APICS CSCP designees. 
 The APICS CSCP increases your professional value and secures your future. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

By earning the APICS CSCP designation, you will demonstrate significant     commitment 
to your profession and your career, distinguish yourself as an industry expert, and excel        
with your newly acquired specialized knowledge. 
 

“The APICS CSCP 
program is very useful 
in designing, introducing, 
and implementing cost – 
reduction programs. By looking 
beyond just the costs related to 
procurement and reviewing all real costs 
within the total supply chain, I’ve gained 
tremendous insights that often resulted in 
impressive opportunities to reduce  various  
costs in the entire supply chain.” 
John Van Veen, CSCP 
Procurement Consultant 
Benefit Value by 
Procurement, 
Netherlands 

Now more than ever, it’s important to demonstrate your mastery of the best practices and techniques 
that can maximize your organization’s efficiency and impact the bottom line. 

About APICS The Association for Operations Management 

APICS The Association for Operations Management is the global leader and premier source of the body of knowledge in operations 
management, serving nearly 33,000 members globally. The APICS education and certification programs are recognized worldwide as the 
standard of professional competence in production and inventory management, operations management, and supply chain management. 
Join APICS to access local APICS chapters, networking opportunities, exclusive research reports, publications, and educational programs and 
products that create avenues for increased professional development and career growth, helping you meet the fast-changing demands of the 
workplace. 
 

Join now at apics.org/join. 

For more information on how people like you have gained competitive advantage through earning the APICS CSCP, visit apics.org/cscp.. 



The APICS CSCP Learning System 

 
 
The 2011 APICS CSCP Learning System is a comprehensive professional development and exam preparation program. 
It consists of four print modules and web-based study tools that reflect the entire APICS CSCP Exam Content Manual 
(ECM) and provides you with a broad, encompassing view of global end-to-end supply chain management. 
 
 
The 2011 APICS CSCP Learning System modules have been updated to keep pace with the rapid changes in the 
marketplace and to better align with the APICS CSCP exam. 
 
 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Supply Chain Management Fundamentals 
 

 Explore how successful supply chain management adds 

 value to your organization. 

 Understand supply chain management processes. 

 Recognize the fundamentals of green supply chain 

 initiatives. 

 Develop a supply chain strategy that aligns with 

 corporate strategy. 

 Develop and implement supply chain risk 

 management strategies. 

 Assess and measure the effectiveness of supply chains. 

 Establish a continuous improvement process for supply 
chains. 

 Understand the importance of supply chain design and its 

 continually evolving capabilities 

Building Competitive Operations, 
Planning, and Logistics 
 

 Understand natural dynamics within the supply chain 
to optimize performance and increase profitability. 

 Assess the value of demands and reduce complexity 
in demand planning. 

  Establish collaborations to replace or improve 
demand estimates. 

 Include supply chain factors in product designs. 
 Align distribution and transportation options with 

supply chain strategy. 
 Develop and implement plans for using 3PL and 4PL 

service providers. 

  Understand the importance of reverse logistics. 

Managing Customer and Supplier 
Relationships 
 

 Categorize customers based on their profiles and 
needs. 

 Understand customer loyalty and lifetime value of a 
customer. 

 Establish measures of customer satisfaction. 
 Understand the strategic importance of purchasing 

and supplier relationships. 
 Establish a supplier rating system. 

 Effectively use customer data to improve service 
performance and increase value to suppliers and 

customers. 

Using Information Technology to Enable 
Supply Chain Management 
 

 Understand the role of data and information 
technology in support of the supply chain. 

 Learn how technology-enabled supply chains 
contribute to business strategies and operating plans. 

 Explore the IT infrastructure as it relates to the 
comprehensive set of supply chain management 
systems. 

 Understand the innovative technologies enabling 
collaborative commerce and global visibility. 

 Apply technology to enhance distribution, reverse 

logistics, and global supply chain communications. 

MODULE 2 MODULE 1 

MODULE 4 MODULE 3 

For more information on how people like you have gained competitive advantage through earning the APICS CSCP, visit apics.org/cscp.. 



 
 
Instructor:  Bruno Acosta, CPIM, CSCP, Jonah 

APICS Recognized CSCP Master Instructor 

 

When: Wednesdays, 8:00 AM – 5:00 P.M. 

Session Date Topic 

1 28-sep Module 1 

2 05-oct Module 1 

No Class 12-oct   

3 19-oct Module 2 

4 26-oct Module 2 

No Class 02-nov   

5 09-nov Module 3 

6 16-nov Module 3 

No Class 23-nov   

7 30-nov Module 4 

 8 07-dic Module 4 

 
 

For more information on how people like you have gained competitive advantage through earning the APICS CSCP, visit apics.org/cscp.. 

Members: $2,000 USD 
Non-Members: $2,200 USD 
 
Information: 
miguel@apicsqueretaro.org 
(442)215-1958 
01-800-70-APICS (Mex) 
 
www.apicsqueretaro.org 
www.apics.org 


